r@—

Tennessee’s Transfer Students:
What Do We Know?
What Can We Do Better?

David L Wright
Tennessee Higher Education Commission

Tennessee Transfer Summit
February 22, 2017



Y O,
Doing transfer well:
Why it matters

* It’s the reality of how our students attend

* The Drive to 55 depends on it

* It can be costly if not done well
— Costly for students

— Costly for 1nstitutions
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Doing transfer well:
Why it matters

* It’s the reality of how our students attend

* From National Student Clearinghouse Transfer &
Mobility study (July 2015):

— 55% of freshmen entering in fall 2008 transferred
once; 25% twice; and 17% transferred three times or
more.

— About 4/5 of TN’s transfer activity was in-state; true of
universities and community colleges
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Doing transfer well:
Why it matters

* The Drive to 55 depends on it

* In TN most recent cohort of bachelor’s degree
earners:

— 45% changed colleges at least once
— 1/3 had been to a community college

TN Promise, TN Reconnect, and outcomes-based
funding raise the stakes around transfer



Y O,
Doing transfer well:
Why it matters

* Costly if not done well

* Costly to students: lost credits, increased time to
degree, increased degree cost

— In particular... transferring late, changing majors late,
and changing across meta-majors cause delays

* Costly to institutions: outcomes funding
allocation
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The TN transfer landscape

* Most transfers into TN public colleges come from
other in-state publics, followed by out-of-state schools,
then in-state independents...

Y A
Out of State Out of State
Institutions Institutions
p . 3,544 (41.1%) p N\ 7 4,855 (35.3%) , N
Tennessee N—— Tennessee Tennessee \ ) Tennessee
Public Private Public Private
Institutions Institutions * Institutions Institutions *
4,307 (49.9%) 778 (9.0%) 7,935 (57.8%) 943 (6.9%)
< = = &

Public
Community
Colleges

8,629
(100%)

Public
Universities

13,733
(100%)

* Includes TICUA, non-TICUA, and private for-profitinstitutions.
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The TN transfer landscape

* ... butnearly 1in 5 “out of state” transfers is
actually a TN high school grad returning to TN

@ransferring from out-of-state to TN publics h 18.8% >

Out-of-state residents transferring to TN publics m 10.8%

Transfers from out-of-state colleges to TICUA B¥RLEEN 8.1%
TOTAL: 28,428
Unknown J05E 3.7%




The TN transfer landscape

Transfer
students
1-25
25-50
51-100
101-200
201-400
401-600
> 600

Foreign transfers: 341
Unknown sending state: 1,512

www.tn.gov/thec




B 2,

The TN transfer landscape

* The tradition 2+2 model accounts for only half of all
transfer activity in the public sector

PUBLIC
Public UNIVERSITY
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Who are our transfer students?

Adult learners are much more well-represented
among transfers than in the native student
population

Transfer Native

83.0%

68.3%
63.5%
56.3% 69.7%

43.7% g%

36.5%
43.9%

17.0% 19.1%

0
17.5% 4.0% 8.6%

3.9% 8.9%

Traditiorw Male Female White Black Hispanic Other
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Who are our transfer students?

* The largest student share transfers in with 60 or
more credits, but no degree...

New transfers by
credits and

degrees Degree holders:
. 3,062
transferred in, 3,280 2 108
AY 2015-16 :
2,581

>60 no| >60 with AA/AS =BA/BS
degree] degree

* Graph and percentage exclude 1,019 students with missing data on credits.

<=12 13-24 25-36 37-48 49-60
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Who are our transfer students?

* The largest student share transfers in with 60 or
more credits, but no degree...

New transfers by
credits and
degrees
transferred in,
AY 2015-16

H

3,280

<=12

2,842

13-24

4,983

Degree holders:
3,062

2,581

25-36 37-48 49-60 >60no >60 with § AA/AS =BA/BS
degree degree
= GrapH and percentage exclude 1,019 students with missing data on credits.
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Who are our transfer students?

* The largest student share transfers in with 60 or
more credits, but no degree...

New transfers by
credits and
degrees
transferred in,
AY 2015-16

4,983

2,288

<=12 13-24 25-36 37-48 49-60 >60 no |>60 with

degree | degree

* Graph and percentage exclude 1,019 students with missing data on credits.

Degree holders:
3,062

2,581

AA/AS =BA/BS
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Liberal Arts & Sciences

Health Professions & Related Services

Business Manag't & Adm. Services
Engineering

* ... these students
Protective Services & Public Affairs
are congregated Parks, Recreation, Leisure & Fitness

Education

in AI‘tS / SCienCGS, Social Sciences

Psycholo
Health, and Un);eclarz

° Communications
BuSlneSS Biological Sciences/Life Sciences
Visual & Performing Arts

Computer & Information Sciences

Agriculture

Multi/Interdisciplinary Studies

Physical Sciences

English Language & Literature/Letters

Mathematics

Home Economics

Foreign Languages & Literatures

Trades & Industrial

Who are our transfer students?

Academic major at
transfer for
students with 60+
credits but no
degree,

AY 2015-16



@ Transfer student success:
What makes a difference?

* The TBR Gen Ed Transcript study (2012)

* The most important transfer research you never heard
about

* Questions answered: (How) does gen ed curriculum
completion prior to transfer affect:

— Likelihood of graduation?

— Time to degree?

— Cumulative GPA?



@ Transfer student success:
What makes a difference?

* The TBR Gen Ed Transcript study (2012)
o Total sample: 18,527 transfer students

* Data: THEC student information system + academic
histories from 5 TBR universities

* 3 cohorts: 2006, 2007, 2008
* Tracking period: Fall 2006 — Spring 2011

* Method: propensity score matching:

— Compares similar students



@ Transfer student success:
What makes a difference?

* The TBR Gen Ed Transcript study (2012)

* TBR general education core

Communications 9 hrs Humanities 9 hrs

History 6 hrs | Social Sciences 6 hrs

Natural Sciences 8 hrs | Mathematics 3 hrs

www.tn.gov/thec
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* Increase in
sraduation
probability

* Percentage
point change,
2008 cohort

Transfer student success:

What makes a difference?

Whole core
Communications
History

Math

Natural Sciences
Social Sciences

Humanities

— 0.26

E—(.2?
— (.20
— (.19
— 0,18
— (.16

— 0.16
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* Decrease in
time-to-degree¢

e # semesters

reduced, 2006
cohort

Transfer student success:

What makes a difference?

Whole core
Math

History
Communications
Natural Sciences
Social Sciences

Humanities

— 2.01

I 1.99
I 1,95
I 1.8)
170
165

— 1.38




Transfer student success:
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e Increase in

cumulative
GPA

* Point estimates,
2007 cohort

What makes a difference?

Whole core
Math
Communications
History

Social Sciences
Natural Sciences

Humanities

— 0.30

I 0.2
I .18
I 0.16
— .12
— .11
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Takeaways

1) Transfer a way of life for TN college students
— Robust and multi-directional

— Include key out-of-state sending institutions in transfer
agreements

2) Any issues are TN 1ssues with TN solutions

3) Students gather momentum not by merely
accumulating credits, but by completing general
education blocks

— Math and communication are key
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Takeaways

4) Gen ed core completion prior to transfer crucial;
associate’s degree completion highly beneficial

5) Early declaration, meta-majors, and degree
maps can help guard against the most
detrimental student behaviors

— Late transfer
— Late major change

— Change across meta-majors



[ ——
Takeaways

6) Transfer issues may be compounded for adult
learners (credit accumulation, PLA,
scheduling)...

7) ... but adult completers benefit the institution
almost 2:1

8) Leverage technology solutions to improve the
experience — for students and 1nstitutions

— Degree Compass
— EduNav
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Consistent over time

216,381 216,559 210,257

205,813 . 205,491

o—f—‘—o"”’/

~¢—Undergraduates at Public Institutions

~{—Transfers into Public Institutions

14,211 14,205 13,820 15,827 16,046 16,485 15,727 14,842
C - i O O O O &l

7.9% 7.7% 7.3% 7.7% 7.4% 7.6% 7.5% 7.2%

T | T T T T T

Fall 2006 Fall 2007 Fall 2008 Fall 2009 Fall 2010 Fall 2011 Fall 2012 Fall 2013
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Transferring to and from?

m Transfers within TN (public & TICUA)
m Out-of-state residents transferring
to TN publics

TN residents transferring back into
TN publics (from out-of-state)

M TICUA: Transfers from out-of-state
institutions

ETICUA: Unknown




GenEd Core
Mathematics

History
Natural Sciences
Social Sciences 2007

2007

2008

Impacts on probability of graduation

—  Communications . 2008

Humanities

Years: Estimate for that year 2006

. . . 2008
Bars: Confidence intervals around estimates

— 2008 ——

2006

2008

2006

2007

m 0.00 0.05 0.10 0.15 0.20 0.25

0.30



How rapidly graduation occurs
2008 cohort

1 - : v —_— Non-completers
8 - T /
— — 7

6 —
' Gened core completers — ]
2 -

I
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0 2 4 6 10
Semesters

GenEd completers show faster time to graduation

www.tn.gov/thec



